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DETAILED ACTION 

1 . This Action is in response to the Request for Continued Examination dated 
1/16/2007. Claims 2-37 are pending and rejected. 

Response to Amendments/Response to Arguments 

2. Applicant's arguments were fully considered. It is noted that Applicants argue 
the claims as amended. The amendment necessitates a new mapping of the prior art 
and new grounds of rejection as detailed below. 

Drawings 

3. The drawings are objected to because of the following informalities. 

Dark shading is found on at least figs. 1, 4, 5A-5G, and 7. The shading should 
be removed to improve the clarity of the drawings. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
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consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 

Claim Objections 

4. Claims 7, 16, 25, 30, and 34 are objected to because of the following 
informalities: 

As to claims 7, 16, 25, and 34, step 0), "correlated the" should be changed to 
correlated to the . 

As to claim 30, it should be made dependent on claim 29 or else claim 30 will be 
a duplicate claim. 

Appropriate corrections are required. 

Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

5. Claims 2-37 are rejected under 35 U.S.C. 112, first paragraph, as failing 
to comply with the written description requirement. The claim(s) contains subject 
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matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the 
time the application was filed, had possession of the claimed invention. 

As to claim 2, the specification mentions searching and resolving errors, but 
does not appear to have any support for limitation f). 

Claims 3-37 are rejected for similar reasons as claim 2 above. 

The broadest reasonable interpretation has been applied to the claims. 

Claim Rejections - 35 USC § 102 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

6. Claims 2-3, 11-12, 20-21, and 29-30 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Voss (U.S. Patent 5,758,341) hereafter "Voss." 

As to Claim 2, Voss teaches a method comprising: 

a) generating a plurality of error definition records (col. 4, II. 15-19, 46-55), each 
error definition record including error defining criteria for determining when a field 
of a plurality of fields of an accession record of a plurality of accession records 
(col. 9, II. 54-56) includes a defined error (col. 4, II. 15-19, 46-55, col. 9, 1. 16 - 
col. 12, 1. 51); 

b) storing the plurality of error definition records in a database (col. 4, II. 15-19, 50- 
55); 
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c) retrieving one of the plurality of accession records (see above and col. 3, II. 23- 
25, col. 9, II. 55-63); 

d) retrieving one of the plurality of error definition records (see above and col. 4, II. 
50-53, col. 10, II. 25-27, 58-60); 

e) determining whether a field of the plurality of fields of the retrieved accession 
record includes an error as defined by the error defining criteria included in the 
retrieved error definition record (see above and col. 3, II. 25-36, col. 10, II. 15-27, 
64); and 

f) storing an error indicator in a database for each field of the plurality of fields of a 
retrieved accession record that includes an error as defined by an error defining 
criteria included in a retrieved error definition record, the error indicator 
identifying the error definition record, the accession record, and the field (see 
above, and col. 10, II. 15-27, col. 4, II. 50-53). 

As to Claim 3, Voss further teaches that each accession record of the plurality of 
accession records represents a service request (col. 8, II. 58-67, col. 9, II. 54-56). 

Claims 11-12, 20-21, and 29-30 are rejected on the same basis as Claims 2-3 
discussed above. 



Claim Rejections ■ 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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7. Claims 4-7, 13-16, 22-25, and 31-34 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Voss in view of Applicant Admitted Prior Art (hereafter 
"AAPA"). Refer to MPEP § 2129 [R-1] for more information on AAPA. 

As to Claims 4-5, Voss teaches operating on accession records composed of a 
plurality of fields, and error definition records including criteria for a field, as described 
above. 

Voss does not explicitly teach a field indicating the payor. 

However, AAPA discloses a field indicating the payor (Specification, p. 1 , II. 21- 
23). Specifically, Applicant's Specification, p. 1, II. 21-23 discloses, "In some 
applications, the financially responsible party is a client of the requesting client. Further, 
the client of the requesting client may have a form of insurance whereby an insurance 
provider may be responsible for all or some of the billable services." The insurance 
provider tracked in the application reads on a field indicating the payor. 

It would have been obvious for a person having ordinary skill in the art at the time 
the invention was made to modify the error system of Voss to include checking of a 
payor field as disclosed by AAPA. The motivation would have been to achieve cost 
savings, faster speed, uniform results, and shorter maintenance time (Voss, col. 3, II. 
37-60; col. 2, II. 56-60) for an application needing a payor field as disclosed by AAPA. 

As to Claim 6, Voss as applied above further teaches wherein the plurality of 
error definition records includes error defining criteria for determining when a field of a 
plurality of fields includes one of an internal error, unpriceable error, and unbillable error 
(col. 10, 1. 64). 
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As to Claim 7, Voss as applied above further teaches the following, as 
discussed above: 

g) generating a plurality of error handling records, each error handling record 
correlated to a error defining record and defining an error processing procedure 
(see above); 

h) storing the plurality of error handling records in a database (see above); 

i) retrieving an error indicator (see above); 

j) retrieving one of the plurality of error handling records correlated to the error 
definition record identified by the error indicator (see above); and 

k) performing the error processing procedure defined in the retrieved one of the 
error handling records (see above). 

Claims 13-16, 22-25, and 31-34 are rejected on the same basis as Claims 4-7 
discussed above. 

8. Claims 8-10, 17-19, 26-28, and 35-37 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Voss in view of AAPA, further in view of Ahrens et al 
(U.S. Patent 6,550,01 9), hereafter "Ahrens." 

As to claims 8 and 10, Voss and AAPA as applied above teach or suggest an 
error processing procedure and a payor. 

Voss and AAPA do not expressly teach the procedure varying as a function of a 
payor or the record creation date. 
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However, it is well known in the art that error processing procedures vary as a 
function of the type of error and the time of the error. For example, see Ahrens, col. 4, 
II. 13-15. 

Official Notice is taken that at the time the invention was made, it was 
conventional for a database record to have a record creation date. 

Furthermore, for each error code in Voss, control is transferred to a procedure 
that works through the specific requirements for the error (col. 10, II. 25-27). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Voss and AAPA, such that the error processing 
procedure depends on a payor (e.g., a type of payor) and the record creation date (e.g., 
date/time). As such, the limitations of claims 8-10 would be met. The motivation would 
have been to process the errors correctly when records of a different payor and/or date 
require a different procedure, as known to one of ordinary skill in the art. 

As to claim 9, Voss, AAPA, and Ahrens as applied above further teach wherein 
each error processing procedure includes one of automatic matching, manual match, 
manual, correspondence, outside referral, and hold (col. 10, II. 65-67, also see above). 

Claims 17-19, 26-28, and 35-37 are rejected on the same basis as Claims 8-10 
discussed above. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Charles E. Lu whose telephone number is (571) 272- 
8594. The examiner can normally be reached on 8:30 - 5:00; M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Apu Mofiz can be reached at (571) 272-4080. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



/CL/ 

Assistant Examiner 
AU 2161 
9/6/2007 




